
WebFOCUS Practitioner and
Certification Handbook

Everyone Makes Decisions



People Make the Difference



Table of Contents

Introduction . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1

Welcome to the WebFOCUS Practitioner and Certification Programs . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1

Program Goals . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1

Who Should Participate? . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1

Program Benefits . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2

Program Descriptions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2

Which Program Do I Follow? . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2

How Do I Become a Practitioner or WebFOCUS Certified? . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3

Practitioner Program Requirements . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4

WebFOCUS Certified Program Requirements . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6

Required Investment . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 8

Practitioner Program . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 8

WebFOCUS Certified Program . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 8

Classroom Training . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 9

CEUs . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 9

Cancellation Policy . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 9

Certification Testing Guidelines . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 10

Test Registration . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 10

Testing Path . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 10

Test Rules . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 10

Grade Notification . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 11

Program Tips . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 12

Appendix 1: Additional Program Information . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 13

Appendix 2: Sample Test Questions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 14

Information Builders



Introduction

Welcome to the WebFOCUS Practitioner and Certification Programs

The WebFOCUS Practitioner and Certification programs are designed to acknowledge and
reward customers who obtain a high level of proficiency with WebFOCUS products.

These programs offer reliable training and validation of experience that can advance
professional development, improve productivity, and enhance credibility. A combination
of hands-on training and lectures will help to solidify technical prowess, expand product
knowledge, and provide an opportunity for accelerated career choices. In addition, these
programs provide substantial value to employers and customers in a highly competitive
marketplace by ensuring a high degree of skill in the user base, increased productivity,
maximized return on investment (ROI), and so much more!

In recognition of your experience, knowledge, and investment in training, you will receive an
Information Builders Certificate of Achievement for every level of the program you complete.

Program Goals

The goal of these programs is to acknowledge the participant for the skills and knowledge
acquired through training and/or hands-on product experience. By completing one of the
programs, you become a member of an elite group of professionals who have met the
comprehensive requirements defined in your program of choice. The Practitioner and
Certification programs give you the skills you need to meet the business challenges you
face every day with confidence.

Who Should Participate?

The WebFOCUS Practitioner and Certification programs are designed for any developer
involved in creating WebFOCUS applications:

� Application developers � Database administrators

� System administrators � Business analysts and power users

� Systems analysts/programmers
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Introduction

Program Benefits

As a WebFOCUS Practitioner or WebFOCUS Certified, you’ll be able to provide your clients with
world class technical services. Both you and your employer will gain benefits that include:

For You

� In-depth, up-to-date product knowledge

� Certification and recognition

� Enhanced career and business opportunities

� Added value to the team

� Broadened areas of expertise

For Your Employer

� Independent validation of employee skill levels

� Maximized ROI in WebFOCUS investment

� Increased productivity

� Facilitation of quick WebFOCUS deployment

� Highly skilled workers with up-to-date product knowledge

Program Descriptions

Each program is easy to follow and allows you to choose your course of study to gain the
competency level you wish to achieve.

The two WebFOCUS programs are:

WebFOCUS Practitioner – Establish yourself as an authorized WebFOCUS Practitioner by
completing a series of courses in the area of study that enables you to meet your defined
business requirements and challenges. Practitioner status is achieved by attending formal
WebFOCUS classroom training; no testing is required.

WebFOCUS Certified – Become WebFOCUS Certified by achieving the areas of study you
need to meet your defined business requirements. Certified status is based on your product
experience and/or in classroom training investment; tests are required to be certified.

Which Program Do I Follow?

Determine which program is right for you based on your product knowledge and hands-
on experience, as well as your role in the organization. Whether you choose to become a
Practitioner or WebFOCUS Certified, leverage the opportunity to gain knowledge and
hands-on experience with Information Builders products and technology.

2 | WebFOCUS Practitioner and Certification Handbook



Introduction

How do I Become a Practitioner or WebFOCUS Certified?

Becoming a Practitioner requires a simple four-step process:

1. Choose a role

2. Determine a level

3. Register for the Practitioner program online at
https://education.informationbuilders.com/edu/cert_regform.html

4. Complete the required courses

Becoming WebFOCUS Certified requires three steps:

1. Choose a role

2. Determine a level

3. Pass the required tests

Choose a role – A role is defined as the position, function, or responsibility required for
your specific job using Information Builders WebFOCUS products. Should you have
multiple roles within your organization, you can choose to become a WebFOCUS
Practitioner or WebFOCUS Certified for each role. The possible roles are:

� Administrator – Ensures the WebFOCUS infrastructure is managed properly for its users

� Report Developer – Creates simple to complex reports using WebFOCUS

� Application Developer – Creates and deploys applications with WebFOCUS
Developer Studio

Define a level – Both programs comprise three levels, each building on the one before it:

� Associate – The initial level requires specific courses be completed (for Practitioner
status) or passing the required tests (for WebFOCUS Certified status)

� Professional – After becoming an Associate, you attend additional courses and/or pass
additional required tests.

� Master – Once you become a Professional, you can obtain Master status by attending
additional courses and/or passing additional tests

3 | Information Builders



Practitioner Program Requirements

To become a Practitioner, choose the role and level of credentials you wish to achieve,
register for the program online, and then attend the requisite courses. To determine which
course to take, review the Practitioner Program Requirements table.

Note: One Continuing Education Credit (CEU) will be awarded for each 10 hours of
participation as mandated by certification bodies, professional societies, or governmental
licensing boards. The CEU credits assigned to Information Builders courses follow the
traditional CEU standards.

4 | WebFOCUS Practitioner and Certification Handbook



Practitioner Program Requirements

If you have multiple roles within your organization, you can become a Practitioner for each role.

5 | Information Builders

Role Level Required Courses Program Designation

Administrator Associate � Managed Reporting Administrator (361) Administrator
� WebFOCUS Application Administration (372) Practitioner

Associate

Professional � Working With ReportCaster (305) Administrator
� Building a WebFOCUS Dashboard (362) Practitioner
� Data Adapter Server (WebFOCUS Reporting Server) Administration (961) Professional

Master TBD Administrator
Practitioner
Master

Application Associate � Building Reports With Report Painter – Part 1 (351) Application Developer
Developer � Building Reports With Report Painter – Part 2 (354) Practitioner

� Developing a Reporting Standalone Application With WebFOCUS (356) Associate

Report Associate � Building Reports With Report Painter – Part 1 (351) Report Developer
Developer � Building Reports With Report Painter – Part 2 (354) Practitioner

� Managed Reporting Content Development (360) Associate

Professional � Developing Composite Reports (PDF Painter) (358) Application Developer
� Controlling the Execution of Application Components (370) Practitioner

Professional
Plus two of the following elective courses:
� Working With ReportCaster (305)
� Creating Metadata for Data Sources (340)
� Creating Financial Reports With Financial Painter (355)
� Building a WebFOCUS Dashboard (362)
� Reporting Concepts for Relational Databases (402)

Master � Basic Reporting (Syntax) (102) Application Developer
� Advanced Application Development (357) Practitioner

Master
Plus one of the following elective courses:
� Dialogue Manager (Syntax) (125)
� Intermediate Reporting (Syntax) (126)
� MATCH FILE Reporting Concepts (Syntax) (213)
� Developing and Deploying WebFOCUS Maintain Applications (176)

Professional � Developing Composite Reports (PDF Painter) (358) Report Developer
Practitioner

Plus one of the following elective courses: Professional
� Creating Financial Reports With Financial Painter (355)
� Reporting Concepts for Relational Databases (402)

Master � Basic Reporting (Syntax) (102) Report Developer
� Intermediate Reporting (Syntax) (126) Practitioner

Master
Plus one of the following elective courses:
� Dialogue Manager (Syntax) (125)
� MATCH FILE Reporting Concepts (Syntax) (213)



WebFOCUS Certified Program Requirements

Earn the WebFOCUS Certified designation by passing the tests required for the role and
level of credentials you wish to achieve. If you are already a Practitioner, the formal learning
will be instrumental in achieving WebFOCUS certification.

Once you have chosen your desired role and level, review the WebFOCUS Certified
Program Requirements table to decide which tests are required.

Note: Attending classroom training is always recommended. However, should you have
extensive experience with WebFOCUS products, you may choose to take the WebFOCUS
certification tests without first becoming a Practitioner. A passing grade of 75 percent must
be attained for each test required.

6 | WebFOCUS Practitioner and Certification Handbook



WebFOCUS Certified Program Requirements

If you have multiple roles within your organization, you can become certified for each role.
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Role Level Tests Required Certification Designation

Administrator Associate � Managed Reporting Administration Administrator
� WebFOCUS Application Administration WebFOCUS Certified

Associate

Professional � ReportCaster Administrator
� Building a WebFOCUS Dashboard WebFOCUS Certified
� Data Adapter Server (WebFOCUS Reporting Server) Administration Professional

Master TBD Administrator
WebFOCUS Certified
Master

Application Associate � Report Painter Application Developer
Developer � Developing a Standalone Reporting Application (HTML Painter) WebFOCUS Certified

Associate

Report Associate � Report Painter Report Developer
Developer � Managed Reporting Content Development WebFOCUS Certified

Associate

Professional � Composite Reports (PDF Painter) Application Developer
� Controlling the Execution of Application Components WebFOCUS Certified

Professional
Plus two of the following elective courses:
� ReportCaster
� Creating Metadata for Data Sources
� Financial Painter
� Building a WebFOCUS Dashboard
� Reporting Concepts for Relational Databases

Master � Basic Reporting (Syntax) Application Developer
� Advanced Application Development WebFOCUS Certified

Master
Plus one of the following elective courses:
� Dialogue Manager (Syntax)
� Intermediate Reporting (Syntax)
� MATCH FILE Reporting Concepts (Syntax)
� Developing and Deploying WebFOCUS Maintain Applications

Professional � Composite Reports (PDF Painter) Report Developer
WebFOCUS Certified

Plus one of the following elective courses: Professional
� Financial Painter
� Reporting Concepts for Relational Databases

Master � Basic Reporting (Syntax) Report Developer
� Intermediate Reporting (Syntax) WebFOCUS Certified

Master
Plus one of the following elective courses:
� Dialogue Manager (Syntax)
� MATCH FILE Reporting Concepts (Syntax)



Required Investment

Practitioner Program

The investment required is based on the Practitioner curriculum you choose. Depending
on the specific role and level of credentials you wish to attain, the number of required
courses, and the length of time it takes to complete them, will impact your investment.
Please see Appendix 1 for more information on Practitioner Program courses.

Special Discount*
Upon completion of the Associate Practitioner training, you will receive a 10 percent
discount on future training held at an Information Builders site. When you successfully
complete the courses at each level, you will receive a WebFOCUS Practitioner certificate
specifying a designation from the Practitioner table.

WebFOCUS Certified Program

Each test costs US$50. You can purchase a certification package for US$5,600 (CDN$5,600),
which includes:

� Preparation for testing with a US$5,000 training budget that can be used over a 12-
month period for WebFOCUS training at an Information Builders site

� One Developer Studio license

� Access to tests for one or all certification roles and levels over a 12-month period

� A 15 percent discount on future training after achieving Associate certification.

Special Discounts*
Upon reaching a WebFOCUS Certified Associate level, you will receive a 10 percent
discount on training held at an Information Builders site. When you complete the
WebFOCUS Associate Certification, you will receive a 15 percent discount on additional
courses held at our site.

* Discount applicable in North America; no other discounts apply.

8 | WebFOCUS Practitioner and Certification Handbook



Classroom Training

WebFOCUS courses are held at 16 Information Builders Education Centers conveniently
located across North America.

CEUs

The CEU credit is a recognized unit of measurement for participation in non-credit contin-
uing education programs. One CEU is equal to 10 hours of participation in an organized
continuing education experience under responsible sponsorship, capable direction, and
qualified instruction. CEU credits are widely used to provide evidence of completion of
continuing education requirements mandated by certification bodies, professional societies,
or governmental licensing boards. CEUs also provide employers with information on
training pertinent to particular occupations.

Cancellation Policy

Information Builders’ flexible transfer/cancellation policy lets our customers enroll early with
confidence. We do not impose any penalty for cancellations of enrollments or transfers to
another class provided Information Builders is notified within five business days. Failure to
notify Information Builders of an enrollment cancellation or transfer in writing within five
business days before the start of the course is subject to a US$500 administrative fee, which
will be invoiced or debited from the prepaid education package.

Passport holders who fail to show up for a course without notice either in writing or by
phone within five business days of the course are subject to a US$500 administrative fee.
This will be invoiced separately from the program.

9 | Information Builders



Certification Testing Guidelines

Test Registration

Register online for a WebFOCUS Certified test (https://education.information
builders.com/edu/cert_regform.html). Once you register, you will receive a confirmation
letter that explains the details for accessing the test site.

Testing Path

You must pass tests at each WebFOCUS Certified level before moving to the next level.

For example:

If you plan to first obtain a WebFOCUS Certified title at an Associate level and then become
WebFOCUS Certified at a Professional level, you must:

� First pass all tests required at the Associate level

� Then pass the tests required for the Professional level

See the WebFOCUS Certified Program Requirements table to review required tests for each
role and level.

Test Rules

The following is an example of instructions for each test.

Note: The time and number of questions vary depending upon the exam.

This is a timed assessment; you will have 2 hours and 15 minutes. The time remaining
will be displayed in the top right corner of your screen. If you need to exit the assess-
ment for any reason before completing it, you may re-enter the assessment as long as
time allows. For example: You begin the assessment at 2:00 PM, so the assessment
ending time will be 4:15 PM. If you exit the test during the allotted time, you may re-
enter and continue from the point in the test at which you exited, however, you will
still have to complete the test by 4:15 PM. If you have not answered all the questions
by 4:15 PM, the test will end and your score will be calculated based on the questions
you completed, with any unanswered questions marked as incorrect.

This assessment consists of a total of 45 multiple choice and true/false questions.
Some questions refer to a screen capture, a business scenario, or a sample procedure.
Please read each question carefully before choosing your answer.

10 | WebFOCUS Practitioner and Certification Handbook



Certification Testing Guidelines

You must answer each question in order to move to the next question. However, you
do have the ability to mark a question for review at the end of the assessment, at which
point you can change your answer. On the final question page you are given an oppor-
tunity to examine the questions you marked for review. Once you click “Finished,” you
will be directed to a page of summary information, and you may no longer answer or
review questions.

Until you specify “Finished,” you can navigate backwards and forwards through the
assessment and change your answers if needed.

At the bottom of each question is a “Comments” area. Use this to provide any feedback
you wish to give on any particular question.

Grade Notification

A passing score is 75 percent. Grades will be displayed immediately upon exam completion
and can also be sent by e-mail.

If you do not pass the test, you may retake the test twice for a total of three attempts over
a one-year period. There is no wait time to retake the test.

Once a certification level is reached, a certificate will be sent within 30 days.
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Program Tips

The following suggestions may be helpful as you prepare to pursue your area of study.

� Schedule a timeframe for attaining the level and credentials you wish to achieve

� Identify all the courses you will be required to attend based on the chosen level and
credentials

� Schedule and attend all courses and prerequisite courses (if applicable)

� Review course material and exercises to ensure you have an understanding of all the
concepts contained in the course

� Review product documentation for a definition of terms and detailed information

� Ensure your computer meets the necessary software and hardware requirements to use
CBTs and view recordings (if applicable)

� Find a quiet place to learn and study other than your regular work environment

� Concentrate during scheduled learning and studying time by not answering phones,
e-mails, etc.

A number of Web sites offer tips to help you prepare for tests; a good example can be
found at testakingtips.com.

12 | WebFOCUS Practitioner and Certification Handbook



Appendix 1: Additional Program Information

Certification and Practitioner Program Registration
https://education.informationbuilders.com/edu/cert_regform.html

Certification and Practitioner Program Information
https://education.informationbuilders.com/edu/certification.html

Information Builders Class Information
https://education.informationbuilders.com/edu/courses_by_product.html

Training Curriculum Guide
https://education.informationbuilders.com/edu/calendar.pdf
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Appendix 2: Sample Test Questions

If there is a HIREDATE field with a format of MYY, and a DEFINE expression as
follows – HIREDATE + 6 – which one of the following describes the six being added
to the field?

1) Days

2) Months

3) Years

4) Centuries

5) Quarters

For the Report Painter screen below, an average salary (DPTAVG) is calculated, using
a RECAP, at the end of each Department. Which one of the following is used to
suppress this field from displaying if there is only one Employee in a Department?

�� Where

�� Where Total

�� When

�� No Print

�� Multilines

14 |  WebFOCUS Practitioner and Certification Handbook



North America
United States
� Atlanta,* GA  (770) 395-9913
� Baltimore, MD  Professional Services:  

(703) 247-5565
� Boston,* MA  (781) 224-7660
� Channels, (800) 969-4636
� Charlotte, NC  Professional Services:  

(704) 494-2680
� Chicago,* IL  (630) 971-6700
� Cincinnati,* OH  (513) 891-2338
� Dallas,* TX  (972) 490-1300
� Denver,* CO  (303) 770-4440
� Detroit,* MI  (248) 641-8820
� Federal Systems,* DC  (703) 276-9006
� Hartford, CT  (860) 249-7229
� Houston,* TX  (713) 952-4800
� Los Angeles,* CA  (310) 615-0735
� Minneapolis,* MN  (651) 602-9100
� New Jersey* Sales: (973) 593-0022
� New York,* NY  Sales:  (212) 736-7928

Professional Services:  (212) 736-4433, ext. 4443
� Orlando,* FL  (407) 804-8000
� Philadelphia,* PA Sales:  (610) 940-0790
� Phoenix, AZ  (480) 346-1095
� Pittsburgh, PA  Sales:  (412) 494-9699
� St. Louis,* MO  (636) 519-1411
� San Jose,* CA  (408) 453-7600
� Seattle, WA  (206) 624-9055
� Washington,* DC  Sales:  (703) 276-9006

Professional Services:  (703) 247-5565

Canada
Information Builders (Canada) Inc.
� Calgary (403) 538-5415
� Ottawa (613) 233-0865
� Montreal* (514) 421-1555
� Toronto* (416) 364-2760
� Vancouver (604) 688-2499

Mexico
Information Builders Mexico
� Mexico City 52-55-5062-0660

Australia
Information Builders Pty. Ltd.
� Melbourne* 61-3-9631-7900
� Sydney* 61-2-8223-0600

Europe
� Belgium* Information Builders Belgium

Brussels  32-2-7430240
� France* Information Builders France S.A.

Paris  33-14-507-6600
� Germany Information Builders (Deutschland)

Eschborn*  49-6196-77576-0
� Netherlands* Information Builders 

(Netherlands) B.V.

Amsterdam  31-20-4563333
� Portugal Information Builders Portugal

Lisbon  351-217-217-400
� Spain Information Builders Iberica S.A.

Barcelona  34-93-344-32-70

Bilbao  34-94-452-50-15

Madrid*  34-91-710-22-75
� Switzerland Information Builders Switzerland AG

Dietlikon  41-44-839-49-49
� United Kingdom* Information Builders (UK) Ltd.

London  44-845-658-8484

Representatives
� Austria Raiffeisen Informatik Consulting GmbH

Vienna  43-12-1136-3870
� Brazil InfoBuild Brazil Ltda.

São Paulo  55-11-3285-1050
� China

InfoBuild China, Inc.

Shanghai  86-21-5080-5432

Rongji Software Technology Co., Ltd.

Beijing  86-10-5873-2031
� Denmark InfoBuild AB

Kista  46-735-24-34-97
� Egypt Al-Hisn Al-Waqi (AHAW)

Riyadh  996-1-4412664
� Ethiopia MKTY IT Services Plc

Addis Ababa  251-11-5501933
� Finland InfoBuild Oy

Vantaa  358-207-580-840
� Greece Applied Science

Athens  30-210-699-8225
� Guatemala IDS de Centroamerica

Guatemala City  502-2361-0506
� Gulf States Al-Hisn Al-Waqi (AHAW)

� Bahrain  � Kuwait  � Oman
� Qatar  � Yemen  � United Arab Emirates

Riyadh  996-1-4412664
� India* InfoBuild India

Chennai  91-44-42177082
� Israel NESS A.T. Ltd.

Tel Aviv  972-3-5483638

� Italy NessPRO Italy S.p.A.

Genoa  39-010-64201-224

Milan  39-02-2515181

Turin  39-011-5513-211
� Japan K.K. Ashisuto

Osaka  81-6-6373-7113

Tokyo  81-3-5276-5863
� Jordan Al-Hisn Al-Waqi (AHAW)

Riyadh  996-1-4412664
� Malaysia Elite Software Technology Sdn Bhd

Kuala Lumpur  60-3-21165682
� Norway InfoBuild Norway

Oslo  47-23-10-02-80
� Philippines Beacon Frontline Solutions, Inc.

Makati City  63-2-750-1972
� Poland/Central and Eastern Europe InfoBuild SP.J.

Warsaw  48-22-657-00-14
� Russian Federation FOBOS Plus Co., Ltd.

Moscow  7-495-124-0810
� Saudi Arabia Al-Hisn Al-Waqi (AHAW)

Riyadh  996-1-4412664
� Singapore

Automatic Identification Technology Ltd.

Singapore  65-6286-2922
� South Africa

InfoBuild South Africa (Pty.) Ltd.

Gauteng  27-83-4600800

Fujitsu Services (Pty.) Ltd.

Johannesburg  27-11-2335911
� South Korea

Unitech Infocom Co. Ltd.

Seoul  82-2-2026-3100

UVANSYS

Seoul  82-2-832-0705
� Sweden InfoBuild AB

Kista  46-8-588-370-43
� Taiwan Galaxy Software Services

Taipei  886-2-2586-7890
� Thailand Datapro Computer Systems Co. Ltd.

Bangkok  662-679-1927, ext. 200
� Venezuela InfoServices Consulting

Caracas  58-212-763-1653

Toll-Free Number
� Sales, ISV, VAR, and SI Partner Information

(800) 969-4636

* Training facilities are located at these branches.
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